MOSTERI MEMNUNIYETi YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MAMAGEMENT SYSTEM GERTIFICATE

TURK STANDARDLARI ENSTITUSU

bu belge ile

MIGROS TIC. A S.

‘GEBZE ET:GEBZE 0SB 90. SOK. NO:92 GEBZE - KOCAELI
MIGET DM:ITOB OSB 10008 SOK. NO:4 TEKEL| - MENDERES -
I1zMIR

G :BOSTANCI MAH. 2 NOLU CAD. DIS KAPINO'S
GONEN DERI IHDISAS VE KARMA OSB GONEN-BALIKESIR
MERKEZATATURK MAH. TURGUT OZAL BULVARINO7
ATASEHIR -

ISTANBUL / TORKIYE

kurulusunun TS [SO 10002:2018 sartlarma uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI'ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmigtir

Partner of IQNet

Bu beige beigelendiems gartanne
UpgUAN 833120131 $0r008 Qagere,

Bu belge, Tork Standardlarn Ensit

M-C
TSE - 1SO
10002

TURK STANDARDLAR1 ENSTiTUSU
TURKISH STANDARDS INSTITUTION

Istanbul Belg;
Deputy Manage

nin furvlusy hakkindaki 132 soyl kanun vyannce verilmistir.
This ceriificate is issued in accordafce with fhe Law No. 132 establishing Turkish Standards Institution.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

MIGROS TIC_AS.

GEBZE ET:GEBZE OSB 90. SOK. NO:92 GEBZE - KOCAELI

MIGET DM:TOB OSB 10008 SOK. NO.4 TEKELI - MENDERES - {ZMIR
GONEN TESIS| BOSTANCI MAH. 2 NOLU CAD. DI$ KAPI NO:$

GONEN DER| IHDISAS VE KARMA 0SB GONEN-BALIKESIR
MERKEZATATURK MAH. TURGUT OZAL BULVARI NO'7 ATASEHIR

ISTANBUL / TORKIYE.

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS 1SO
10002:2018

Scope of the certificate is given in annex

Beige No/ Certificate No
MY-102113-R14

Balge Tarinl / Date of Certificate
02.12.2025

Gegarlilik Tarihi / Valid Until
03.11.2028

Ravizyon Tarihi/ Date of Revision
02.12.2025

Tik Belge Tarihi  Initial Cartification Dato
11.11.2013

T certicate 7 vakd prowded b1 comptance
it the cortibcation requirement i maintained

340312202509432577

MOSTERI MEMNUNIYETi YONETIM SISTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK/ ANNEX

Belge No / Certificate No: MY-102/13-R14
Belgeli Kurulug Adh, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS ISO 10002:2018

- PERAKENDE, TOPTAN VE INTERNET ORTAMINDA SATIS HIZMETLER]
- ORGANIZASYONEL VE LOJISTIK DESTEK HIZMETLERI

- KARKAS ET PARCALAMA, ET URONLERINE DONUSTORME, ISLEME,
PAKETLEME VE DAGITIMI

MEYVE VE IN TEMIZLENMES!, AYIKLANMASI, KESILMES!,
VEYA DOGRANMASI DEPOLANMASLVAKUM AMBALAJ . PE AMBALAI .
KARTON KUTU ILE PAKETLENMES! VE SOGUKTA SAKLANMASI VEYA
DEPOLANMASI TASARIMI VE: SUNUMU

Partner of IQNet

M-C
TSE - 1SO
10002

Belge Tarihi / Date of Certificate: 02.12.2025

ZE OSB 90. SOK. NO:92 GEBZE - KOCAEL|
MIGET DMTOB 0SB 10008 SOK. NO:4 TEKEL - MENDERES -
1ZMIR
GONEN TESISI:BOSTANCI MAH. 2 NOLU CAD. DI§ KAPINO'S
GONEN DERI IHDISAS VI: KARMA OSB GONEN-BALIKESIK
MERKEZATATORK MAIL. TURGUT O7AL BULVARI NO:7
ATASEHIR -
ISTANBUL / TORKIYE

Scope of the Certificate:
TS 1SO 10002:2018

DESIGN AND PRESENTATION OF,

= RETAIL, WHOLESALE AND INTERNET SALES SERVICES.
- ORGANIZATIONAL AND LOGISTIC SUPPORT SERVIC]
- CARCASS MEAT CUTTING, CONVERSION TO FINER MEAT
PRODUCTS, PROCESSING, PACKAGING AND DISTRIBUTION SERVICIS
- CLEANING, SORTING, CUTTING OR CHOPPING STORING PACKAGING
WITH VACUUM PACKAGING, PE PACKAGING, CARDBOARD BOXES
AND COLD STORAGE OF FRUITS AND VEGETABLES

340312202509432577




