MUSTERI MEMNUNIYETi YONETIM SiSTEMi BELGESI

CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARS ENSTITUSU
bu belge ile

MIGROS TIC. A §

GEBZE ET:GEBZE OSB 90, SOK. NO#2 GEBZE - KOUAELL

MIGET DM:TO8 OSB 10008 SOK. NO:4 TEKELE - MENDERES + 1ZMIR

GONEN TESISI-BOSTANCI MAH, 2 NOLU CAD, DIS KAPI NO:$ GONEN DERE INDISAS VE
KARMA OSR GONEN-BALIKESIR

MERK EZ:ATATORK MAH, TURGUT OZAL BULVARI NO:? ATASEHIR -

ISTANBUL / TORKIVE

kurulusunun TS ISO 10002:2018 sartlanna vygun bir MUSTERI

MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmigtir

Partner of IQNet SEFER BURAK KACAR
s i Bu belge, Tirk Standardlar Enstitiso’niin kurulugu hakkindaki 132 sayili kanun uyoarinca verilmistir.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

MIGROS TIC. A S,

GEBZE ET:GEBZE 0SB 90 SUK. NO:92 GEWZE - KOCAEL]

MIGET DM:{TOB OSB 10008 SOK. NO-4 TEKELI - MENDERES - IZMIR

GONEN TESISEROSTANCE MAH, 2 NOLUCAD. DIS KAPT NO:3 GONEN DER] 1HDISAS VE
KARMA OSH GONEN-BALIKESIR

MERKEZATATORK MAH TURGUT OZAL BULVARINO:7 ATASEHIR -

ISTANBUL / TORKIVE

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Istanbul Belgelendirme Miduri V.V.
Istanbul Certification Manager V.V.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Stondards Institution.

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS 1SO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-102/13-R14

Belge Tarlhl / Date of Certificate
19.12.2024

Gagerlllik Tarihi / Valid Until
25

Revizyon Tarihi / Date of Ravision
19.12.2024

lik Belge Tarlhi / nitial Certification Date
11.11.2013

This certificate is vakd provided that compliance
with the cestification requiremeni ks mantained.

342512202410542577




MUSTERi MEMNUNIYETi YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK/ ANNEX

Belge No / Certificate No: MY-102/13-R14

Belgeli Kurulug Adi, Adresi:

Name and Address of the Cerlified Organization:

Belge Kapsami:
TS 1SO 10002:2018 -

- PERAKENDE, TOPTAN VE INTERKET ORTAMINDA SATIS HIZMETLERE

- ORGANIZASYONEL VE LOJISTIK DESTEK HIZMETLER]

- KARKAS ET PARCALAMA, ET URONLERINE DONOSTCRME. ISLEME. PAKETLEME VE DAGITIMI
-MEYVE VE SLAZELERIN TEMIZLENMESI, AYIKLANMASI, KESILMES], VEYA DOGRANMASI
DEMOLANMASLVAKUM AMBALAJ . PFE AMBALAJ, KARTON KUTU ILE PAKETLENMES| VE
SOCUKTA SAKLANMASIT VEY A DEPOLANMASI TASARIMI VE SUNUMU

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate; 19.12.2024

MIGROS TIC, A S,

GEBZE ETGEBZI USB 90, SOK. NOS2 GEBZE - KOCAEL)

MIGET DM:ITOB 0SB 10008 SOK. NO:4 TEKEL - MENDERES - 1ZMIR

GONEN TESISLBOSTANCI MAFL 2 NOLU CAD. Di$ KAP KO:5 GONEN DERIIHDISAS VE
KARMA OSB GONEN-BALIKESIR

MERKEZ:ATATUORK MAH. TURGUT OZAL HULVARI N(:T ATASEHIR -

ISTANBLL / TORKIYE

Scope of the Certificate:

TS ISO 10002:2018

DESIGN AND PRESENTATION OF,

+ RETAIL. WHOLESALE AND INTERNET SALES SERVICES

+ ORGANIZATIONAL AND LOGISTIC SUPPORT SERVICES

+ CARCASS MEAT CUTTING. CONVERSION TO FINER MEAT PRODUCTS, PROCESSING,
PACKAGING AND DISTRIBUTION SERVICES

+ CLEANING, SORTING, CUTTING OR CHOPPINGSTORING PACKAGING WITH VACUUM
PACKAGING. PE PACKAGING. CARDBOARD BOXES AND COLD STORAGE OF FRUITS AND
VEGETABLES

342512202410542577




